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Crowborough Citizens Advice are still operating 3 main routes for enquiries from 
clients – drop in, via Advice Line and also e mail.  We no longer use skype as this really 
never took off at any great pace.  The operation of Adviceline may slightly change in 
the near future – this will be so that we are able to focus our help on calls from our 
most local area and enable us to take less calls from further afield, Hastings and 
Eastbourne.  We will still form part of the East Sussex Group but it is hoped that we 
will be able to take calls from our more local rural areas. We will always try to 
immediately answer every query coming in but we may also operate a message taking 
service with call backs to clients when we are short staffed. 

We are also looking at simplifying the email enquiry route to a shorter and quicker 
initial enquiry form. Our original e mail enquiry route was set up a while ago and is 
rather cumbersome. 

Funding – our Chief Executive, who is responsible for funding continues to put in 
many hours of hard work, to maintain our level of operation.  Funding is harder to 
come by and new projects always seem to be the key element of most applications. 

Although Wealden Citizens Advice have been successful  in bidding for funding from 
Wealden District Council and they have agreed to maintain the funding levels to 
match those previously received, we always need at least another £100,00 from other 
bids throughout the year, just to maintain our level of operation. Unfortunately, it has 
been a tough time recently and 3 x 1 day a week paid Wealden staff have had to be 
made redundant. Other part time paid staff have also had to have their hours cut. 
Only the Managers of each Bureau have currently maintained their paid hours. 

However, a very big thank you goes out to “Friends” for their agreement to support 
Crowborough Bureau’ s paid staff which will allow us to continue with the same 
amount of Supervisor hours. 

 As mentioned above Friends of Crowborough Bureau continue to fundraise and strive 
to give their support to the Crowborough Bureau. Various social events have taken 
place, much enjoyed by Crowborough volunteers and their friends and families. 

A big thank you for the Friends Committee who work hard to continue their 
fundraising. The Committee has gone through a big change over the last year. At the 
last Annual General Meeting it was feared that Friends would possibly cease. Thanks 
to mainly Cit A volunteers it has been able to continue and flourish. Changes have 
been made to the Prize Draw (100 Club) and a new Treasurer has been found.  It is 
hoped that some committee members from outside of the Citizens Advice can be 
found in the near future too. 


